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Students upload
transcripts

The Alabama Direct Admission Initiative is powered by: 

Students
complete 

Match profiles

A Streamlined Direct Admission Approach

Alabama Direct Admission Initiative

Counselor Toolkit Series:
Creating a Counselor Account on Match

No Applications or Fees Required.

No Rejections. Only Opportunities.

No Supplemental Documents Needed. Only Transcripts.

Statewide College Access



Counselor Toolkit Series:
Creating a Counselor Account on Match

Step 1: Set Up Your Account for Match

Use this link to create your account by signing up with your work email address.

Creating a counselor or administrator account will allow access to your
personalized dashboard, that gives you full visibility into your students’ progress
with profile submission and offers and scholarships they’ve received.

 

Please contact counselorengagement@eab.com for support if needed or for trouble shooting. 

https://discover.concourseglobal.net/counselor/sign-up
mailto:counselorengagement@eab.com
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Step 2: Counselor Accounts are Confirmed by Match 

Once the Match team confirms your account request, you can move on to next
steps. Confirmation typically takes 24-48 hours. 

Your next step is to create a password. Once you’ve done that you can
continue on to fill in the remaining pieces of your account. 

 

Choose your role

Set your password

Share your details

Please contact counselorengagement@eab.com for support if needed or for trouble shooting. 

mailto:counselorengagement@eab.com
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Step 3: Steps for School Staff and Administration

Once you’ve determined the role that best represents you, you’ll be asked to
include additional information about your school or organization.  

Administrators can also create accounts and would have similar in kind
questions to what you see below.

 
For High School Counselors

When selecting your high school, and
you see multiple of the same please
check for (Alabama) in the title.

If you don’t see your high school listed
please use the ‘Add New School’ function
that populates.

Be mindful of spelling,
abbreviations, or hyphens when
searching!

Please contact counselorengagement@eab.com for support if needed or for trouble shooting. 

mailto:counselorengagement@eab.com
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Step 3: Steps for Community-Based Organizations

Once you’ve determined the role that best represents you, you’ll be asked to
include additional information about your school or organization.  

Administrators can also create accounts and would have similar in kind
questions to what you see below.

 
For CBO Counselors

Community-based organizations should
include information on the setup of your
CBO and how you’ll be supporting
students through the Match process.

Please contact counselorengagement@eab.com for support if needed or for trouble shooting. 

mailto:counselorengagement@eab.com
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Step 4: Verification by the Match Team

Once you’ve completed all of the steps the Match team will review your
account and verify you for approval to have access to your school or CBO
information on the Match platform.  

This typically takes 24-48 hours for final approval confirmation.

 

Final submission page view

Email confirmation you’ll receive

Please contact counselorengagement@eab.com for support if needed or for trouble shooting. 

mailto:counselorengagement@eab.com
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FINAL CONFIRMATION, YOU DID IT!

 

You will now have access to the Match platform and can view more details
about your students and their performance on Match! 

See more details on dashboard information and views in the next toolkit series!


